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1. Introduction 

This guide will provide you with the guidelines on how to transfer trademark records from 
a Trademark Holder to a Trademark Agent or from a Trademark Agent to another 
Trademark Agent. 

Please note that you can only transfer “verified” trademark records.  
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2. Initiate Transfer 

2.1. Transferring a trademark record with a valid Proof of Use. 

At the bottom of the Trademark Clearinghouse home page, you will have the opportunity 
to start the transfer process. 

To initiate the trademark record transfer, please click on “follow this link”. 

 

After clicking this link, you will be redirected to the “Initiate Mark Record Transfer” page. On 
this page, you can upload your SMD file (A) (please note that only SMD files should be 
uploaded here). After uploading this file, click on the “Initiate transfer” button (B). 
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Clicking on this button will trigger a transfer code that will be sent to the e-mail address 
included in your trademark record. 

After you have received the transfer code, you can provide this code to the new Trademark 
Agent and the trademark record transfer can be executed. 

Please note that the transfer code will be active for 14 days, after this period you can 
request a new transfer code by following the same process as described above. 

2.2. Transferring a trademark record for which no SMD is available (due to no 
valid Proof of Use attached to the trademark record) 

When you wish to transfer a trademark record for which no SMD file is available, please 
navigate to the trademark record by using the “Mark Overview” page, which is available 
after you have logged in at the Trademark Clearinghouse. In the “Mark Overview” page, 
open the verified trademark record you wish to transfer. Under the “Status” field, you will 
see a button “Send transfer code”. 
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If you wish to transfer your verified trademark record, click on “Send transfer code”. A pop-
up message will then show you the transfer code1. 

After clicking “OK” an e-mail will also be sent to the e-mail address included in the trademark 
record, providing the holder with the transfer code2. 

 

After clicking on “OK”, a red box with “Transfer code will be sent” will show up at the top of 
your trademark record page. 

 

1 We strongly suggest you copy this code. 
2 If you select “Cancel”, the transfer will not proceed. 
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After you have received the transfer code, you can provide this code to the new Trademark 
Agent and the trademark record transfer will be executed. 

Please note that the transfer code will be active for 14 days, after this period you can 
request a new transfer code by following the same process as described above.  
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3. Execute transfer (for Trademark Agents) 

After you have received a transfer code, click on the “Execute a transfer” button to execute 
the transfer. This button can be found in the right bottom corner of the Trademark 
Clearinghouse start page after you have logged in. 

 

Enter the transfer code you have received from a Trademark Holder or another Trademark 
Agent and click on “Complete transfer” in order to transfer the trademark record to your 
account3. 

 

3 Please be aware that your account will be charged $30 for the transfer. 
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After the transfer has been completed, the following screen will be shown. 

 


