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l. Introduction

If you wish to opt in for the Sunrise services, an evidence of the use of your trademark is
required. The Verification of Proof of Use (POU) by the Trademark Clearinghouse is required
to qualify for participation in the Sunrise Domain Name Registration processes.

A submission for verification of Proof of Use must contain two specific elements:

- Asigned Proof of Use declaration
- Asingle sample of Proof of Use

The signed Proof of Use Declaration is a template declaration that must be uploaded,
along with a single sample of Proof of Use (see below), in the TMCH web user interface by
the Trademark Holder or by a Trademark Agent on behalf of the Trademark Holder(s).
Different declarations exist for Trademark Holders and Trademark Agents. You can easily
download them on our website via the following links:

The single sample of Proof of Use is the concrete evidence that the Trademark Holder is
actively using the related trademark. The sample should be explicit enough to evidence an
effort, on behalf of the Trademark Holder, to communicate to a client about the products,
services that they are offering and to distinguish them from another offering.

Accordingly, examples of acceptable evidence would include items from either of the
following categories:

- Labels, tags, or containers from a product

- Advertising and marketing materials (including brochures, pamphlets,
catalogues, product manuals, displays or signage, press releases, screen
shots, or social media marketing materials)

An uploaded and verified Proof of Use file is valid for a period of 5 years.

This manual details the necessary steps to add and update your Proof of Use in the
following scenarios:
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TMCH

1. when you are submitting a new trademark record to the
TMCH.
2. after you have submitted a new trademark record to the
TMCH.
3. How to update, manage or correct an already submitted Proof of Use:
a. From a verified trademark record, with an ‘INCORRECT’ POU.
b. From a verified trademark record, with a ‘'VALID" POU.
c. From a verified trademark record, with an ‘EXPIRED’ POU.
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2.How to add a Proof of Use when submitting a new

trademark record

When a Trademark record is submitted via the Trademark Clearinghouse, the Agent/Holder
has the possibility to opt-in for Sunrise services (for more information on the Sunrise service
please visit the Clearinghouse FAQ section: http://www.trademark-

clearinghouse.com/help/faq). When opting-in for the Sunrise service, the Agent/Holder is

obligated to add a Proof of Use (POU) including a ‘Single sample’. If the Agent/Holder does
not opt-in for the Sunrise service at the moment of submission in the TMCH, no Proof of
Use is needed. The Agent/Holder can opt-in for the Sunrise service at a later point.

To submit a new trademark record, first connect to the TMCH platform and arriving on the
“Mark overview” page, click “Submit Mark” button.

MARKS E SERVICES | CASES |
Mark overview -mm-]
W || Db Pagar Wi g T Julrd® § varh ritond ~idge

L [

.
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The Agent/Holder will be redirected to a form with multiple fields to complete in order to
finalize the relative order.

The Proof of Use can be added in the “Label” section as indicated below.
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Upload Attachments (PDF or JPEG)

AFEONEE DECLARATION Chocss Fie | No file chosen
LICENSEE DECLARATION | Choose File | Mo file chosen

OTHER, | Choase File | Mo fie chosen

Label )

wacooe LaseL (u-Lsery ¥ marktest

uHICODE LaseL (u-LasrLe ¥ mark-test

Gynce sevicEs e
DECLARATION DF PRODF OF LSE
RCLUDING OHE SINGLE SAMPLE' | Choose File | No Sle chosen
Dgmnload Declargtion of Proct of e’ farplate bars

PROOF OF USE - OTHER | Choosa File | Mo fle chosan

T CLAWG SEEVICES

Variations

Variations are labels that are non-exact matches with your mark. They will only
be used for Ongoing Motifications.
'\’\-h';hv’['is'gu- Are 5 aﬂ 7

FNgTe variat i ing

Please note that when a user has not opted-in for Sunrise services when submitting its
trademark record, no “Declaration of Proof of Use” or sample is requested. By submitting a
Proof of Use at a later stage (after the trademark record is verified), the user can opt-in to
the Sunrise service as soon as the Proof of Use is validated by the TMCH.

Once the documentation has been uploaded and all other information is provided, the
Agent/Holder can click on “Submit” at the bottom of the page to place his order. The
documentation will be verified by the TMCH.
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3.How to add a Proof of Use to a verified trademark

record with no Proof of Use

Select the trademark record for where a “Declaration of Proof of use including one single
sample” needs to be added. Note here that the status of the Proof of Use is “NOT SET” since
no Proof of Use was ever uploaded.

l" CLEARINGHOUSE
'IA.‘"V -

(R —
WARNS
Mark overview m

£ 5 B AEITLA D0 O SN
ot

L

oty Ay meny

Click on the trademark record and you will be redirected to the “Mark details” page. Once
the page is opened, navigate to the Proof of Use details by clicking on the expand/collapse
button highlighted below in the red box.
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The Agent/Holder will see that the status of the Proof of Use is “NOT SET". Click on “Add
proof of use” to add a Proof of Use.
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You will be redirected to the “Edit” page of the Proof of Use of the trademark record. You

can upload the “Declaration of Proof of use including one single sample” and “Proof of use
- other” document by clicking on the “Choose File” buttons.

CLEARINGHOUSE

(P ——
#405 Mark Seven

Provide additional proof of use

~Or OF ¥
P e | Chine P | Pl 0d e PR

@ | Shooee Flm | e N e
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mm ——

After the selected documents have been uploaded, click on the “Update” button to finalize
the upload of the Proof of Use. In case the documentation is insufficient, the user can
upload a new document’.

CLEARINGHOUSE

F——
MARKS SERVICES | CASES

#405 Mark Seven

Provide additional proof of use
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A pop-up message will appear asking your confirmation to submit the POU documents.

Press “OK” (only if the correct documentation is uploaded) to upload the POU documents.
Note that after clicking “OK” you can no longer upload POU documents?.

' If you choose to click on “Return to mark” you will go back to the “Mark Overview” page. No POU will be

uploaded.
2 [fyou click on “Cancel”, you will cancel the submission of the extra POU documents. No changes will be

made.
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The uploaded Proof of Use will be sent to the Trademark Clearinghouse for Proof of Use
verification.
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4.How to update the current Proof of Use from a verified

trademark record with an incorrect Proof of Use

Select the trademark record in the “Mark overview” with Proof of Use (POU) status
“INCORRECT".

(T—
Mark overview

After selecting the trademark record you will be directed to the Mark details page. You can

then, navigate to the Proof of Use section by clicking on the expand/collapse button
highlighted below in the red box.
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The Agent/Holder will see that the status of the Proof of Use is set to “INCORRECT".
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Click on “Add proof of use” to correct the Proof of Use. You will be redirected to the “Edit”
page of the POU of the trademark record.
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By clicking on the expand/collapse button highlighted below in the red box, the

Agent/Holder will be able to see comments on why the Proof of Use status was set to

“INCORRECT".

T ETEARINGHOUSE T
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Make sure to consider these comments when uploading a new Proof of Use documents.
Click on the “Choose File” button to upload the new POU documents.
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After the new documents are selected, click on “Update™.

po—

CLEARINGHOUSF
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A pop-up message will appear asking confirmation for resubmitting the extra POU
documents.
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Press “OK” (only if the correct documentation is uploaded) to upload the POU documents.
Note that after clicking “OK” you can no longer upload POU documents®*.

3 You can choose to click on Return to mark, where you will go back to the ‘Mark Overview’ page. No POU

will be uploaded.
4 If you click on ‘Cancel; you will cancel the submission of the extra POU documents. No changes will be

made.
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The Proof of Use status of the trademark record will be changed into “CORRECTED".

e
Mark overview ———

o e TR

The uploaded Proof of Use will be sent to the Trademark Clearinghouse for Proof of Use
verification.

September 2022 How to submit and update a Proof of Use p 15



TMCH

5.How to update the current Proof of Use from a verified
trademark record with a valid Proof of Use

In case the current POU documents submitted no longer reflect the validity of the
trademark, Trademark Holders/Agents can update their current POU documentation by

following the next steps.

Note that only POU documents should be uploaded via the below explained functionality.

Select the trademark record in the “Mark overview” with Proof of Use (POU) status “VALID".

MARKS

SERVICES CASES

Mark overview , SUBMIT MAR

W w |Ttodofdrows w s (10 V|1 ¥ | DissblePager

Test Mack Two

View How T subauit 3 mark record video
L L [

- SEARCHED: None

e T lTERED: Any status

vy | SORTED:

g SORT

LAlest A58 change v Son

| ) !‘l.l S, VALID |-
|- TLTER DY
W4 (104074 rows w oW [0VA @lm_
B oo

After selecting the trademark record you will be directed to the Mark details page. You can
then, navigate to the Proof of Use section by clicking on the expand/collapse button
highlighted below in the red box.

September 2022

P——
MARKS SERVICES | CASES

Test Mark Three
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Luee estazange V| Zen

Serz uarate 2ade
By initiating this tramfer, ol documents related Lo the mark subrmiasicn in the TIMCH (including, but
ot lmited Lo, certificate, POU samrple B declaration) will be transferred Lo the managerment of
the sew, acceptiog T™M agent. By initiating the trassler you confem o be entitied te such tranifer
of documents.
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= O

Uplosded sttachenents #1159 Proof of use - Other (¢
Uploadad sttachensats #1157 Trademark - Licersse declaration &
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Once extended, you can change the status of the Proof of Use from “VALID" to “INCORRECT”
by clicking on the button “Change POU status to incorrect”, available under the status of the
POU. Changing the POU status of your entry to “INCORRECT” allows you to (re)submit

documents demonstrating correct Proof of Use.

R
Test Mark Three

This record expires an 2024-01-29

Mase or et s Test Mark Three

vazs o Registerad Trademark
suns: VERIFIED

By Wnitiating this transfer, all docurments related to the mark submission In the THCH (Inclading, but
not limited to, certificate, POU sampie & declaration) will be transferred 10 the management of
the new, accepting TV agent, By Inthating the transfer, you confirm to be entitied to such tramfer
of documents,

sucr 0004331548753342 15487533421
owscere 2019-01-29
st roevaer 2019-01-29
eGSR masee 3333
aecamranos sare 20181110
WARUCAT O usBeA
v caron seY
amsacnowe Benelux Office for Intellectual Property (BOIP)
RSO 28Ty
SECHFTON OF GO0 M ey
aas 1,2,3,4.5.6

oz u:nux- Description GBS

Eanrute & 1ansier |

moor or e VALID
(rangng the POU status of your entry to incormect allows you to (relsubmit documents demomérating
correct Proof OF Use, The vl be igated in with the normal POU
{repealidation fiow. ¥ thene documents are i line with THCH requirerments, the POU status will be set

Click on “Change POU status to incorrect”.
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corvect Fracl Of Use. The wili be sexted with the rormaal POU
flow. H e arw bn lise with TMCH requisersasts, the POU statin vell be set

0,

Press “OK"” to confirm the change of status®. The status of your POU has changed to
‘INCORRECT".

Navigate to the Proof of Use section by clicking on the expand/collapse button highlighted
below in the red box. Click on “Add proof of use” to correct the Proof of Use.

> Ifyou click on “Cancel’; you will cancel the operation. No changes will be made.
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You will be redirected to the “Edit” page of the POU of the trademark record.

P——
MARKS SERVICES CASES

#868 Test Mark Three m

Provide additional proof of use s

ouL 4

e ]
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PRI B FIET

upload 81159 Proof of use - Other +)
upload #1157 Trademark - Licensee declaration +1

Make sure to upload the correct documents. Click on the “Choose File” button to upload the
new POU documents.
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After the new documents are selected, click on “Update™.

ﬂARKS’ SERVICES CASES

#868 Test Mark Three
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iy ool e FTY Sa e
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© You can choose to click on “Return to mark’, where you will go back to the “Mark Overview” page. No POU
will be uploaded.

September 2022 How to submit and update a Proof of Use p 20



TMCH

A pop-up message will appear asking confirmation for resubmitting the extra POU
documents.

AP
#868 Test Mark Three m
Provide additional proof of use s~ pasiaastssne

T —

DECLARAT O TF PROOF OF ST nTTRE My e
LGN OnE SaOLE Sl - Droces Me | POU 0 e

EA00F OF 1L . OTWEA _ Croces Fie | FOUSD

UPDATE

upload 1159 Proof of use - Other 4
uplond #1157 Trademark - Licensee declarstion [

ae s e ¥ B

Press “OK” (only if the correct documentation is uploaded) to upload the POU documents.
Note that after clicking “OK” you can no longer upload POU documents’.

The Proof of Use status of the trademark record will be changed into “CORRECTED".

—
MARKS SERVICES CASES

Mark overview

Tméoféom " 2l D bt FLNGIEA AL ORRGA X380

e 4
MMCun Hore
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=

The uploaded Proof of Use will be sent to the Trademark Clearinghouse for Proof of Use
verification.

7 1f you click on “Cancel”, you will cancel the submission of the extra POU documents. No changes will be
made.
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6.How to update the current Proof of Use from a verified

trademark record with an expired Proof of Use

As per the ICANN requirements, an update on the POU documentation is required once
every five years. Please note that if no action was taken 60 days after the POU expiry date,
the POU status automatically changed to “EXPIRED” and the associated SMD file was
revoked. Therefore, the Sunrise services can no longer be used for this trademark until the
Proof of Use is valid again.

In case the current POU documents submitted no longer reflect the validity of the
trademark, Trademark Holders/Agents can update their current POU documentation by
following the next steps.

Invalidate the POU documentation via the “bulk POU revalidation” page. Note that
invalidating POU documentation will set the POU status for this trademark record to
“INCORRECT". This requires you to upload a new sample and declaration of use for
verification within 14 days after which the status of the mark will also be impacted.

When logged in to the TMCH web portal, you can access the “bulk POU revalidation” page
by clicking on the “Bulk validate POU” button on the right pane of the “Mark overview” page:

LELLERNN  SERVICES | CASES |
Mark overview m
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Accept the T&C.2

BRLLULL  services | Cases
Bulk Proof of Use Validation m

As the sbmitted Proof Of Use documents (signed declaration and sanple) of the ¥ ey T3 Pk 3 mavs soaged videy
TMCH mark records under your management are (almost) oider than % years, you o

are required to re-verify the validity and actuality of the uploaded sample and KRS

declaration of use, U S

Please confirm the validity of the current PoU documentation for the below mark _—

records by:

« Clicking the checkbox rext to the confirmation disclaimer.

« Selecting the checkbox for each trademark record to either revalidate or
Invalidate the Fol documentation.

* Finally confirmving by clicking "Execute Butk Pol Validation,”,

Please note that kwvalidating PoU documentation will set the PoU status for the
mark record to “INCORRECT™, This requires you to upload a new sample and
declaration of use for verification within 14 days. You can upload the documents
through the mark details page.

Ecmﬁrmﬂutlhmmltgalwxity.&Mu?vm*lﬂd«anw
represanting the trademark holder, to receive and review the documents linked to
the Trademark records, Upon my revision of these documents | can confirm whether —

or not the submitted sample 15 still In active usage, the vaticity of the declaration | ]

of use still holds and the documents are accurate and complete. o
Suk Vabtan Pou
e ——d

CU LCECRTE0) | 1w w (V] [TV | CussaPage

Select the checkbox related to the trademark record for which the POU documentation
needs to be updated.

w [10w][TW] | Dssbie Fager

o EXPIRED
() o 2023-32-15 VALID
0 ‘ 2022-08-18 VALID

Download this list

8 In case you do not accept the T&C, the “execute bulk POU validation” button will not be clickable and the
POU process cannot be finalized.
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Confirm by clicking the button “Execute Bulk POU Validation”.

BRLELLEI  scqvices | cases |
Bulk Proof of Use Validation AT—

As the submitted Proof Of Use documents (signed declaration and sample) of the Y~ =D W RO » Tas recae] Vgeg
TMCH mark records under your management are (almost) older than 5 years, you e

are required to reverify the validity and actuality of the uploaded sample and R VN0

declaration of use, ik

Please confirm the validity of the current PolU documentation for the below mark e

records by:

o Clicking the checkbox next to the confirmation disclaimer,

o Selecting the checkbox for each trademark record to either revalidate or
invalidate the Fol documentation.

* Finally confirming by clicking “Execute Bulk PoU Validation, ",

Please note that invalidating Pol documentation will set the Pol statys for the
mark record to INCORRECT™, This requires you to upload a new sample and
declaration of use for verification within 14 days. You can upload the documents
through the mark details page.

1 confirm that | have the legal capacity, efther as Trademark holder or as agent
representing the trademark holder, to receive and review the documents linked to
the Trademark records. Upon my revision of these documents | can confirm whether e

or not the submitted sample is still in active usage, the validity of the declaration T J
of use still holds and the documents are accurate and complete, eavh )

02121y VALD
sozzoll YaUD
—nmnm M M - m

_EXECUTE BULK POU YALIDATIDA_

Once confirmed, you will be redirected to the ‘Mark overview' page and the POU status of
the trademark record is now set to INCORRECT which allows you to update the POU
documentation. To update the POU documentation, please follow the steps in section 4:
How to update the current Proof of Use from a verified trademark record with an incorrect
Proof of Use
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