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1. Introduction

Trademark holders that want to opt in for the Sunrise service are required to provide a
Proof Of Use (POU) of their submitted trademark. As described in the TMCH guidelines the
submission for verification of Proof of Use consists of two elements: (1) a signed declaration
of use and (2) a single sample of Proof of Use. As per the ICANN requirements, an update
on the POU documentation is required once every five years. For this reason, the TMCH
requires the holder (or the agent acting on its behalf) to reconfirm the validity of the
submitted POU documentation.

This POU revalidation process is facilitated via the TMCH web interface. In case you as a
Trademark Holder/Agent have trademark records for which the POU will expire within 120
days, a POU revalidation page will become available. On this page you will be able to select
the trademark records for which the POU documents are:

e Either still valid and can be “revalidated”.
e Either no longer valid and need to be “invalidated”.

If no action is taken 60 days after the POU expiry date, the POU status will automatically
change to ‘EXPIRED’ and the associated SMD file will be revoked. Therefore, it is not possible
to make use of our Sunrise services for that specific trademark record until the POU is
revalidated.

This manual will explain you how to revalidate/invalidate the related POU documentation.

September 2022 How to revalidate/invalidate your POU documentation p3



TMCH

2. Access to ‘bulk POU revalidation’ page

The POU revalidation process is facilitated via the TMCH web interface.

When logged in to the TMCH web portal, you will have two options to access the ‘bulk POU
revalidation’ page:

e By clicking on the banner:

e By clicking on the ‘Bulk Validate POU’ button on the right pane of the ‘Mark overview’
page:
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Both the banner and ‘Bulk Validate POU’ button will only be visible if there are POU
documents that will expire within 120 days or less.

Once you have clicked on either the banner or the ‘Bulk Validate POU’ button you will be
redirected to the ‘bulk POU revalidation’ page as displayed below:

BPUIER SeRvicES | CASES |
Bulk Proof of Use Validation m

As the submitted Proof Of Use documents (signed declaration and sample) of the Vi 0w T MRV § TR reiled Wows
TIMCH mark records under your management are (aimost) older than $ years, you w—"

are required to re-verify the valiohty and actuality of the uploaded sample and WO

declaration of ue. S AY.

Please confirm the validity of the current Poll documentation for the balow mark B

records by: -

o Chicking the checkbox next to the confirmation disctaimer.

o Selecting the checkbox for each trademark récord to either revalldate or
Invalidate the Fol documentation,

o Finally confirming by clicking Execute Bulk Pou Validation,”,

PMease note that invalidating PoU documentation will sot the ol status for the

mark record 1o "WCORRECT™, This reguives you 10 uplcad a new sample and

declaration of use for verification within 14 days. You can uplaad the documents
| theough the mark detalis page,

I 1 confirm that | have the legal capacity, either as Trademark holder or a3 agent
representing the trademark holder, to recetve and review the documents linked to
the Trademark records, Upon my révision of these documents | can confirm whether o
or not the submitted sample Is still in acthe wage, the validity of the dectaration

of use ST holds and the documents are atcurate and complets, S
Bun wtne Pot
« wuidiom | w w (WY TV [ DaaseFage
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On this page you can find:

e Ashort explanatory text covering the POU revalidation principle/conditions

BRUUCUE  services | cases |
Bulk Proof of Use Validation m AT MARK

the submitted Proof Of Use documents (signed declaration and sample) of the oere st To akbenih A mach recerd vides
MCH mark records under your management are (almost) older than 5 years, you TOTAL 44
e required to re-verify the validity and actuality of the uploaded sample and SEMRCHED: Mone
aration of use, FRTORED; oy Aty
lease confirm the validity of the current PoU documentation for the below mark S
records by: wet
o Clicking the checkbox next to the confirmation disclaimer, Lalesistatachange v Seet )
» Selecting the checkbox for each trademark record to either revalidate or
invalidate the Pol documentation, ST Iy S0

» Finally confirming by clicking "Execute Bulk Pol Validation.".

JPlease note that invalidating PoU documentation will set the PolU status for the
imark record to “INCORRECT". This requires you to upload a new sample and
[declaration of use for verification within 14 days. You can upload the documents
lthrough the mark details page.

I confirm that | have the legal capacity, either as Trademark holder or as agent
representing the trademark holder, to receive and review the documents linked to
the Trademark records. Upon my revision of these documents | can confirm whether tarce
or not the submitted sample is still in active usage, the validity of the declaration
of use still holds and the documents are accurate and complete. ——h )
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e The POU revalidation Terms & Conditions:

Note that to execute the revalidation process, you will need to accept these Terms &

Conditions.
ARKS
Bulk Proof of Use Validation BT MARK |
As the submitted Proof Of Use documents (signed declaration and sample) of the Yitrs Hoe To Skenit 3 mack recors vides
TMCH mark records under your management are {almost) older than 5 years, you POt 44
are required to re-verify the valldity and actuality of the uploaded sample and SEARCHED: Nove
declaration of use. e
Please confirm the validity of the current Pol documentation for the below mark ——
records by: woar
» Clicking the checkbox next to the confirmation disclaimer. Lalestsiluschange v Sead )
» Selecting the checkbox for each trademark record to either revalidate or
invalidate the Pol documentation, PRITA SV S3EVA

* Finally confirming by clicking "Execute Bulk Pol Validation.”,

Please note that invalidating Pol) documentation will set the Pol status for the
mark record to "INCORRECT". This requires you to upload a new sample and
declaration of use for verification within 14 days. You can upload the documents
through the mark details page.

I confirm that | have the legal capacity, either as Trademark holder or as agent
representing the trademark holder, to receive and review the documents linked to
the Trademark records. Upon my revision of these documents | can confirm whether RARCH
or not the submitted sample is still in active usage, the validity of the declaration .
of use still holds and the documents are accurate and complete. g
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e A list of all trademark records for which the POU documentation needs to be
revalidated.

This table lists all your trademark records with a VALID' or EXPIRED’ POU for which the POU
documentation is about to expire or has expired.

| confirm that | have the legal capacity, either as Trademark holder or as agent Fitw )
representing the trademark holder, to receive and review the documents linked to
the Trademark records. Upon my revision of these documents | can confirm whether  finned
or not the submitted sample is still in active usage, the validity of the dectaration | J

of use still holds and the documents are accurate and complete, pohnmh )
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3. Revalidate your POU documentation via the bulk POU

revalidation page

To revalidate the POU documentation and confirm its current validity for the displayed
trademark records listed in the table above, you will need to:

e Accept the T&Cs.'

TS ——.
MARKS SERVICES CASES

Bulk Proof of Use Validation JBMITMARK
As the submitted Proof Of Use documents (signed declaration and sample) of the e e
TMCH mark records under your management are (almost) older than 5 years, you Lo 2]

WARCILD: NORY

are required to re-verify the validity and actuality of the uploaded sample and

declaration of use,
Please confirm the validity of the current PoU documentation for the below mark

records by: e
« (Clicking the checkbox next to the confirmation disclaimer. Cotest suatus o V] Sor )
= Selecting the checkbox for each trademark record to either revalidate or

invalidate the PoU documentation, viseisizhon oee

= Finally confirming by clicking "Execute Bulk PoU Validation.",

Please note that invalidating PoU documentation will set the PoU status for the
mark record to “INCORRECT", This requires you to upload a new sample and
declaration of use for verification within 14 days. You can upload the documents
through the mark details page.

| confirm that | have the legal capacity, either as Trademark holder or as agent
representing the trademark holder, to receive and review the documents linked to
the Trademark records. Upon my revision of these documents | can confirm whether
or not the submitted sample fs still in active usage, the validity of the declaration [ ]

of use still holds and the documents are accurate and complete, ———
Sk Vaidae o |
w o [Telefinm ] w w [@vI[v] l.&;.Ti_
) 2023-13715 VALID
2022-06"19 EXPIRED
3022-08-8 VALID

CUTE BULK POU YALIDATION

"In case you do not accept the T&C, the ‘execute bulk POU validation’ button will not be clickable and the
POU revalidation process cannot be finalized.
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e Select the checkbox(es) for each trademark record to revalidate the POU
documentation.
Please note that if no checkbox is available in the revalidation column, it means that
the POU documentation does not meet TMCH requirements and needs to be
updated accordingly. In this case you will only be able to select the “invalidate POU”
checkbox. Should you deem any POU documentation missing, please reach out to

support. To invalidate the POU documentation, please refer to section 4.0 for more
details.

By selecting the checkbox on top of the column, you will be able to select all the
trademark records at once.

Furthermore, it is also possible to sort on mark name, POU expiration date and POU
status by clicking the column headers:

>y = " wid 3AM [g:z ['f\?] [— — - 7» ]

2022-06r19 EXPIRED
2022-08-8 VALID
20221218 VALID
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e Confirm by clicking the button "Execute Bulk POU Validation".

F——
WARKS
Bulk Proof of Use Validation

As the submitted Proof Of Use documents (signed declaration and sample) of the o o B ~ »
TMCH mark records under your management are (almost) older than 5 years, you WORAL:-19
are required to re-verify the validity and actuality of the uploaded sample and NUNRID: Yone:
declaration of use, "f"‘f Ny —
Please confirm the validity of the current PoU documentation for the below mark —
records by: st
» Clicking the checkbox next to the confirmation disclaimer. [CGinstimachongs v Sen |

» Selecting the checkbax for each trademark record to either revalidate or
invalidate the PoU documentation.
« Finally confirming by clicking "Execute Bulk Pol Validation,”,

Please note that invalidating PoU documentation will set the PoU status for the
mark record to INCORRECT . This requires you to upload a new sample and
declaration of use for verification within 14 days. You can upload the documents
through the mark detalls page.

1 confirm that | have the legal capacity, either as Trademark holder or as agent
representing the trademark holder, to receive and review the documents linked to
the Trademark records. Upon my revision of these documents | can confirm whether o
or not the submitted sample is still in active usage, the validity of the declaration t

of use still holds and the documents are accurate and complete, Sk
Bk Vaidate Pol
- (1% 3 o 3 —en ] w Ewviliv) M
ﬂ mrol-ul VALID

_

Once confirmed, you will be redirected to the ‘Mark overview' page and these
trademark records will then no longer appear on the ‘bulk POU revalidation’ page.

For trademark records with:

- a'VALID' POU status before the revalidation, the POU documentation will be valid for
an additional 5 years.

- an ‘EXPIRED’ POU status before the revalidation, the POU status is now changed to
‘VALID" and a new SMD file will be generated. The POU documentation is valid for a
new cycle of 5 years.
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Invalidate your POU documentation via the bulk POU
revalidation page

To invalidate the POU documentation and confirm its current invalidity for the displayed
trademark records listed in the table above, you will need follow the below process.

Note that invalidating POU documentation will set the POU status for the mark record to
‘INCORRECT'. This requires you to upload a new sample and declaration of use for
verification within 14 days after which the status of the mark will also be impacted.
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e Accept the T&C.?

BRLILLEI  services | Cases

Bulk Proof of Use Validation — SUBMIT MARK
As the submitted Proof Of Use documents (signed declaration and sample) of the \iew bow To uRTIL 9 7S record videg

TMCH mark records under your management are (almost) older than 5 years, you o

are required to re-verify the validity and actuality of the uploaded sample and e

declaration of use, PO

Please confirm the validity of the current Pol documentation for the below mark e

records by:

« Clicking the checkbox next to the confirmation disclaimer,

= Selecting the checkbox for each trademark record to either revalidate or
invalidate the PoU documentation,

« Finally confirming by clicking "Execute Bulk PoU Validation.",

Please note that invalidating Poll documentation will set the PoU status for the
mark record to “INCORRECT". This requires you to upload a new sample and
declaration of use for verification within 14 days. You can upload the documents
through the mark details page.

confirm that | have the legal capacity, either as Trademark holder or as agent
representing the trademark holder, to receive and review the documents linked to
the Trademark records. Upon my revision of these documents | can confirm whether ameie
or not the submitted sample is still in active usage, the validity of the declaration | )
of use still holds and the documents are accurate and complete. g.08

2n case you do not accept the T&C, the ‘execute bulk POU validation’ button will not be clickable and the
POU process cannot be finalized.
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e Select the checkbox(es) for each trademark record to invalidate the POU

documentation.

M) |1 to 1 of 1 rows ", 10 v Disable Pager
test6 2023-12-18 EXPIRED

Download this list

By selecting the checkbox on top of the column, you will be able to select all the

trademark records at once.
Furthermore, it is also possible to sort on mark name, POU expiration date and POU

status by clicking the column headers:

Eﬁﬁ

M o 1w3d3rows

J
l )
C zozz-o6-19
O 2022-08-18 VALID
Download this list

e Confirm by clicking the button "Execute Bulk POU Validation".
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WARKS
Bulk Proof of Use Validation ——

As the submitted Proof Of Use documents (signed declaration and sample) of the Yider miow Yo SRS 3 mack receed viges
TMCH mark records under your management are (almost) older than 5 years, you o1y
are required to re-verify the validity and actuality of the uploaded sample and e
declaration of use. P e
Please confirm the validity of the current Pol documentation for the below mark .
records by: e
« Clicking the checkbox next to the confirmation disclaimer. [Gunsmachasge v Sot
» Selecting the checkbox for each trademark record to either revalidate or
invalidate the PoU documentation. ismmasidunes

« Finally confirming by clicking "Execute Bulk PoU Validation.".

Please note that invalidating PoU documentation will set the PoU status for the
mark record to INCORRECT . This requires you to upload a new sample and
declaration of use for verification within 14 days. You can upload the documents
through the mark detalls page.

| confirm that | have the legal capacity, either as Trademark holder or as agent
representing the trademark holder, to receive and review the documents linked to
the Trademark records. Upon my revision of these documents | can confirm whether yoAnes

or not the submitted sample is still in active usage, the validity of the declaration L — .

of use still holds and the documents are accurate and complete. —_—
Bulk Valdaw Fol |
- 1t o M3 a! 3 ova "
(
(i aoarobo.
[ 20220818 VALID

Once confirmed, you will be redirected to the ‘Mark overview' page and the POU
status of all the selected trademark records will be set to INCORRECT". You will have
a period of 14 days to upload a new sample and a declaration of use of POU.

Those documents can be uploaded via the ‘Mark details’ page. For more information
on how to update your proof of use, we kindly refer to our manual via the following
link: https://tmch.beta.entorno.com/wp-
content/uploads/2024/05/how_to_submit_and_change_a_proof_of_use_1.pdf
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4. Action required: your POU documentation is already expired

In case your POU documentation is already expired (automatically when it is in the
Trademark Clearinghouse for 5 years), a pop-up message will be displayed on the
trademark details page for the specific mark record requiring you to revalidate/invalidate
the POU documentation associated with that specific trademark record. This pop-up
message cannot be closed and will be visible for 60 days as of the POU expiry date.
Hereafter the POU status will automatically change to ‘EXPIRED’, the pop-up message will
be removed and the associated SMD file will be revoked.

This mark requires your attention!

As the submitted Proof Of Use documents (signed declaration and sample) of this TMCH mark record is older than 5 years, you
are required to re-verify the validity and actuality of the uploaded sample and declaration of use.

Please review the documents below, click the checkbox next to the confirmation disclaimer and confirm the validity.

Please note that by clicking *NO* the POU status will change to “INCORRECT". This will allow you to upload an updated sample
and declaration use for verification within 14 days". You can upload the documents by going to the mark details page. In case
the POU documents for multiple trademark records need to be revalidated, please go to the

“Bulk validate POU": Bulk Proof of Use Validation

“Note that the sample and declaration are subject to certain guidelines. More details can be found here:

hitps:/ fwww trademark-clearing . com/content/ = -clearinghouse-guidelines

Valid document associated with mark Example Mark 3
e POU.pdf

"l confirm that | have the legal capacity, either as Trademark Holder or as agent representing the trademark holder, to
receive and review the documents linked to the Trademark record. Upon my revision of these documents | can confirm
whether or not the submitted sample is still in active usage and the validity of the declaration of use still holds.”

The POU {sample and declaration), are still valid:
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The POU documentation linked to your trademark record will be listed on that message.
You can easily download the files by clicking on each document name.

This mark requires your attention!

As the submitted Proof Of Use documents (signed declaration and sample) of this TMCH mark record is older than 5 years, you
are required to re-verify the validity and actuality of the uploaded sample and declaration of use,

Ploase review the documents below, click the checkbox next to the confirmation disclaimer and confirm the validity.

Please note that by clicking "NO™ the POU status will change to "INCORRECT™. This will allow you to upload an updated sample
and declaration use for verification within 14 days’. You can upload the documents by going to the mark detalls page. In case
the POU documents for multiple trademark records need to be revalidated, please go to the

*Bulk validate POU": Bulk Proof of Use Validation

“Note that the sample and declaration are subject to certain guidelines, More details can be found here:

hitps:/ /fwww trademark-clearinghouse. com /content/trademark-clearinghouse-guidelines

Valid decument associated with mark Example Mark 3

* POUp! eueliomemmy

“I confirm that | have the legal capacity, efther as Trademark Holder or as agent representing the trademark holder, to
receive and review the documents linked to the Trademark record. Upon my revision of these documents | can confirm
whather or not the submitted sample fs still in active usage and the validity of the declaration of use still holds,”

The POU (sample and declaration), are still valid:

Once reviewed you can either revalidate or invalidate your POU documentation by:

1. Ticking the checkbox next to the disclaimer to acknowledge and confirm you have
read and agree to the language specified in the disclaimer,

2. Select“yes” to revalidate or “no” to invalidate your POU. Without ticking the checkbox,
you will not be able to revalidate/invalidate the POU.
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This mark requires your attention!

As the submitted Proof Of Use documents (signed declaration and sample) of this TMCH mark record is older than 5 years, you
are required to re-verify the validity and actuality of the uploaded sample and declaration of use.

Please review the documents below, click the checkbox next to the confirmation disclaimer and confirm the validity,

Please note that by clicking "NO” the POU status will change to "INCORRECT™. This will allow you to upload an updated sample
and declaration use for verification within 14 days . You can upload the documents by going to the mark details page. In case
the POU documents for multiple trademark records need to be revalidated, please go to the

"Bulk validate POU™: Bulk Pr f Use Validation

"Note that the sample and declaration are subject to certain guidelines. More details can be found here:
https:/ /www trademark-clearinghouse. com / content/ trademark-clearinghouse-guidelines

Valid document associated with mark Example Mark 3
o POU.pdf

confirm that | have the legal capacity, either as Trademark Holder or as agent representing the trademark holder, to
receive and review the documents linked to the Trademark record. Upon my revision of these documents | can confirm
whether or not the submitted sample is still in active usage and the validity of the declaration of use still holds.”

The POU (zample and declaration), are still valid:

By clicking on “yes”, you will revalidate the documents associated to your trademark record.
If the POU documentation has been validated, the POU status of the selected trademark
record will remain unchanged as “VALID".

By clicking on “no”, you will invalidate the POU documents associated to your trademark
record. If the POU documentation has been invalidated, please note that the POU status of
the selected trademark record will be set to INCORRECT'. You will have a period of 14 days
to upload a new sample and a declaration of use of POU.

In both cases, once clicked, you will be redirected to the trademark details page.
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