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1. Introduction 

This guide will provide you with the necessary steps on how to reset your Trademark 
Clearinghouse password.  
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2. Password reset process 

To initiate the password reset process, click on the “I forgot my password” button provided 
on the Sign In page as shown in the image below: 

 

You will then be required to complete the following fields: 

- Email address (mandatory): The e-mail address supplied by the contracting party 
during the registration process (A). 

- Re-type email address (mandatory): The e-mail address supplied by the contracting 
party during the registration process. Please make sure this is the same email 
address as provided in the “Email” field (B). 

- Security token (mandatory): Re-type the reCAPTCHA (C). 

 

 

https://secure.trademark-clearinghouse.com/tmch/public/loginform
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In case both entered email addresses are not identical, you will be requested to re-enter 
them. 

 

 

To confirm the password reset, you will need to tick the box of the reCAPTCHA and then 
press the “Request reset” button. 

If successful, you will receive an email as the following one: 

 

 

The code field is automatically filled in and is a unique ID of the password reset session. 
You will then be required to complete the other following fields: 
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- Email address (mandatory): The e-mail address supplied by the contracting party 
during the registration process. Please make sure this is the same email address 
as the one with which you requested the password reset (A). 

- Security token (mandatory): Re-type the reCAPTCHA (B). 

 

After completing the fields, you must click on the “Request reset” button to confirm. 

In case all fields have been completed correctly, you will receive a last email containing your 
user ID and your new temporary password:  

 

You must sign in with your temporary password (that has been provided in the last email) 
and reset your password within 10 calendar days from the date of the e-mail: 
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Log in with your temporary password. 
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You will then be requested to create a new password. 

 

Once you have clicked on “Change password”, your password has been updated. 


