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1. The Trademark Clearinghouse support page 

The Trademark Clearinghouse Customer Support portal is available for TMCH users (Trademark 

Agents & Holders). This portal can only be accessed after registering with the Trademark 

Clearinghouse.  

1.1. How to create a support ticket 

When signing in, you will be redirected to the “Marks” tab and will be able to select “Get support” 

and create a case. 
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You will then be redirected to the “Support” page, as shown in the image below: 

 

 

 

 

 

 

 

 

 

 

 

To create a new case please fill in the details of your request, the subject and attach a file if 

necessary and click on “Submit”:  
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When the case has been submitted you will be notified of its creation by e-mail and you will be 

able to view your case at the bottom of the page in the “Case overview” section. In this section 

you can also look up cases by searching for case ID, status or subject and clicking on the 

magnifier (A). You also have the option to look for all previously submitted cases by clicking on 

the “all cases” button (B). By clicking on the subject of the case (C) (in this example “Test”) you 

will be able to view the details of the case.  
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1.2. Exit Support page 

To exit the “Support” page, click on the “Home” button which will redirect you to the Trademark 

Clearinghouse home page.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


